NGAN HANG QUEC DAN

THE LE TINH NANG CASHBACK DANH CHO THE TiN DUNG NCB

1. Déi twong ap dung:

Ap dung cho tat ca cac thé tin dung do NCB phat hanh.
Pham vi 4p dung: Toan hé thong NCB.
Diéu kién 4p dung:

- Tinh ning cashback ap dung déi véi cic giao dich thanh toan hang héa dich vu
(POS/E-commerce), bao gdm ca giao dich thanh toan c6 dang ky tra gop.

- Giao dich phai thanh céng, di duoc thanh quyét toan, giao dich hop 1¢, hop phap
theo quy dinh cta phap luét.

- Céc loai giao dich khong dugc tinh cashback:
=  Giao dich 16i.

» Giao dich xéc thuc chua thanh toan (dat phong, dat xe...).

* Giao dich huy, giao dich hoan tra, giao dich c6 tranh chép, tra soat, giao dich co
dau hiéu gian 1an.

= (Cac loai giao dich khac theo quy dinh cua NCB trong tung thoi ky.

Hang héa dung dé khuyén mai: Tién.

5. Thoi gian ap dung: Ap dung cho cic giao dich ghi nhan vao hé thong NCB tir ngay
21/01/2025.

6. NOoi dung chi tiét tinh ning cashback:

5.1. Quy dinh chung:

- Voi mbi gia tri giao dich thanh toan hang héa dich vu dap tng cac diéu kién tai muc
2, chu thé s& nhan duoc diém tich liy theo ty 16 do NCB quy dinh.

- Diém tich Ity s€ duoc hé théng NCB tu dong ghi nhan va quy d6i thanh tién, hoan
vao han murc tin dung cua thé khi du diéu kién va duoc hién thi trén sao ké thé tin
dung.

- Ty 1é tich liy va ty 18 quy d6i c6 thé thay doi va theo quy dinh ctia NCB trong timng
thoi ky.

5.2. Quy dinh vé tich liy diém:

a. Tén diém tich liiy va ty 1¢ quy doi:

- Tén diém tich lity: NCB Credit Card Point (Point).

- Ty lé quy doi: 1 VND = 1 Point.

b. Ty I¢ tich liy:

STT Phan loai Ty 1€ tich luy

0,2% * Gia tri giao dich da

quy doi ra VND.

1 Standard Cashback

Tai lidu nay chira cac thdng tin 1a tai san ciia NCB. Cam sao chép, in dn dudi moi hinh thirc néu khong
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- Giao dich tai cac don vi chip nhan thé
thudc cac linh vuc dac biét (can ctr trén
mia MCC? theo quy dinh cua t6 chirc
thé duoc cai dat cho timg don vi chap
nhan theé).

Priority Cashback

2.1

Giao dich tai cac don vi ddi tac than thiét

1% * Gié tri giao dich da quy
ddi ra VND.

2.2

Giao dich tai cdc diém wu dai thudc hé
théng SHG, Sun World, Sun Sport.

5% * Gia tr1 giao dich da quy
ddi ra VND.

Téi da 500.000 VND/thang
tai SHG.

Téi da 200.000 VND/thang
tai Sun World, Sun Sport.

23

Giao dich tai Shopee.

5% * Gia tri giao dich da quy
d6i ra VND.
Téi da 200.000 VND/thang.

- Danh muc md MCC, cac d6i tac than thiét giao Khdi KHCN ban hanh theo phu luc
tung thoi ky.

- 01 giao dich chi dugc &p dung 01 ty I¢ tich Iliy: Standard Cashback (muc 1) hodc
Priority Cashback (muc 2).

c. Quy dinh vé hiiy diém tich liy:

- Piém tich lity s& bi hity khi xay ra mot trong céc truong hop sau:

Pong thé: Bao gdm mot trong cac diéu kién: dong thé vat 1y/dong han mirc/dong

cac tai khoan thé tin dung.

Thé hét han ma khong duoc gia han trong vong sau 3 thang ké tir ngay hét han.

Thé phét sinh ng qua han tir 3 ky lién tiép trg 1én.

Trudng hop giao dich khiéu nai/tra soat dugc hoan tra, diém thuong/so tién da

cashback ciia s6 tién dugc hoan tra giao dich d6 s& bi hity tuong tng.
5.3. Quy dinh vé d6i diém tich liy:

a. Piéu Kkién doi diém tich liy:

- Tai thoi diém duogc ddi diém tich lity, thé phai dang hoat dong.

1 M4 MCC do ngan hang thanh toan tu cai trén thiét bj thanh toan thé cua don vi chip nhan thé. Hé théng cia NCB
chi can ctr trén ma MCC dé nhan biét linh vyc hang héa/dich vu.

Tai lidu nay chira cac thdng tin 1a tai san ciia NCB. Cam sao chép, in dn dudi moi hinh thirc néu khong
dwoc sy cho phép cua NCB
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- Céc trudng hop chua du diéu kién ddi diém nhu: thé bi no qua han (duéi 90 ngay),
thé tam ngirng hoat dong, thé cho thanh ly, thé/han muc hét han chua duoc gia
han,...sb diém tich Ity van duogc bao luu nhung s€ khong dugc hoan tién cho dén
khi thé tr¢ lai trang thai hoat dong binh thuong (thé co trang thai Active va
Compromised trén hé thong core thé TX).

b. Co ché dbi diém tich liy:

- Toan bd sb diém tich Ity trong ky sao ké ctua chu thé dugc hoan ty dong vao han
mtuc tin dung cua thé.

- S diém tich lily cua Chu thé phy duoc tinh cho Chu thé chinh.

- Dbi voi thé hét han va duoc gia han, diém tich iy s€ dugc bao luu va tiép tuc tinh
khi thé méi dugc phat hanh va sir dung.

- Trong vong 5 ngay ké tir ngay sao ké, néu thé du diéu kién doi diém, hé thong sé ty
dong quy doi diém da tich lity thanh tién va hoan tién vao han mirc tin dung cua thé.

- S diém tich lity duoc hoan 14 tong s6 diém d tich liy tinh dén ngdy cudi cing cta
ky sao ké lién trude.

- S diém tich lity dugc hoan tdi da trong 1 ky sao ké 13 5.000.000 diém (twong duong
5.000.000 VND).

- Néu khach hang c6 diém tich liiy trong ky vuot qua s6 diém t6i da quy dinh, toan
bd s6 diém vuot s& bi huy ngay trong ky hoan tién.

- S6 tién hoan s& dugc lam tron dén hang don vi, theo quy tac:
= Phan thap phan < 0,5 1am tron xudng bang 0.
= Phan thap phan > 0,5 1am tron 1én bang 1.

- Truong hop khong dugc hoan tién diing ngay hé thong tu dong hach toan, Chi thé
s& khong dugc hoan tién vao ky d6 ma s& dugce hoan vao ky tiép theo khi du diéu
kién.

- Tinh trang diém tich Iy, giao dich hoan tién s& duge hién thi trén sao ké tin dung
cua thé.

- Khoéng duoc chuyén khoan, chuyén nhugng sé diém tich lily sang tai khoan tién giri
thanh toan hodc tai khoan bat ky nao khac.

- Tinh ning cashback duoc ap dung dong thoi véi tit ca chuong trinh wu dii, khuyén
mai khac cua NCB dién ra trong cung thoi ky.

- Khach hang duoc hudng tién hoan tir tinh nang cashback phai chiu trach nhiém nop
thué thu nhap c4 nhan va cic nghia vu tai chinh khac (néu c6) theo quy dinh cia
Phap luat.

Tai lidu nay chira cac thdng tin 1a tai san ciia NCB. Cam sao chép, in dn dudi moi hinh thirc néu khong
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Phu luc 01: Danh sach cac MCC linh vuc dic biét

STT Linh vue Ma MCC
1 | Am thyc, nha hang 5811,5812,5813,5814,5462,5921,5451,5441
2 | Gido duc 8211,8220,8241,8244,8299,8249,8351
3 |Yté 8011,8021,8031,8041,8042,8043,8049,5911,8050,
8099,8062,8071,5912
4 | Dulich 7011,7012,4722,4761, tir 3000 dén 3299

Tai lidu nay chira cac thdng tin 1a tai san ciia NCB. Cam sao chép, in dn dudi moi hinh thirc néu khong
dwoc sy cho phép cua NCB
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Phu luc 02: Danh sach cac doi tac than thiét

STT Tén doi tac
1 Golden Gate
2 Lazada

Tai lidu nay chira cac thdng tin 1a tai san ciia NCB. Cam sao chép, in dn dudi moi hinh thirc néu khong
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Phu luc 03: Danh sach cac diém thudc hé thong SHG, Sun World, Sun Sport

STT Piém wu dai
1 | Hotel de la Couple-Mgalley
2 | Oakwood Ha Long Bay
3 | New World Phu Quoc
4 | Yoko Onsen Quang Hanh
5 | Premier Village Danang Resort
6 | Novotel Danang Premier Han River
7 | Ba Na Hills Golf Club
8 | Serena Resort
9 | Capella Hanoi
10 | Premier Residences Phu Quoc Emerald Bay
11 | Premier Village Phu Quoc
12 | JW Marriot Phtt Quoc Emerald Bay
13 | Eschuri Vung Bau
14 | La Festa Phu Quéc
15 | Nha hang Bia Bavaria
16 | Sun World Ba Na Hill
17 | Sun World Hon Thom
18 | Sun World Tay Ninh
19 | Sun World Céng vién Chau A
20 | Sun Sport

Tai lidu nay chira cac thdng tin 1a tai san ciia NCB. Cam sao chép, in dn dudi moi hinh thirc néu khong
dwoc sy cho phép cua NCB
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