THE LE CHUONG TRINH UU PAI DANH CHO CHU THE TIiN DUNG NCB
KHI CHI TIEU QUA SHOPEEFOOD

. Tén chwong trinh khuyén mai: Chuong trinh uu dai danh cho chu thé tin dung NCB

khi chi tiéu qua ShopeeFood.

. Theoi gian khuyén mai: Tir 12/11/2024 — 31/03/2025.

. Hang ho4, dich vu khuyén mai: Thé Tin dung.

. Khéch hang ciia chwong trinh khuyén mai (d6i twong dwge hwéng khuyén mai):

Khéch hang ca nhén la cha the Tin dung NCB.

. Noi dung chwong trinh wu dai:

e Uudai1: Giam truc tiép 30.000 dong don tir 100.000 dong. 1 the/1 lan/ngay. Sb
lugng ma: 3,500 ma wu dai.

e Uudii 2: Giam truc tiép 50.000 dong don tir 200.000 dong. 1 the/1 lan/ngay. S6
lugng ma: 2,000 ma wu dai.

e U dii ap dung ngay mung 10 hang thang: Giam tryc tiép 100.000 dong cho
don tir 300.000 dong. 1 thé/1 lan/ngay. S6 lugng ma: 1,000 ma wu dai.

. Piéu kién ap dung:

- Uu dai giam gia khdng bao géom phi giao hang.

- Chi ap dung cho chu th¢ NCB nhap thong tin thé hop I¢ tai budc thanh toan khi
thanh todn online tai website http://www.ShopeeFood.vn hoac ung dung di dong
Shopee Food.

- Uu bii s& khong duoc chuyén doi thanh tién mat hoac tién ting vao tai khoan thé
tin dung hodc tai khoan thanh toan cua Chu Thé

- Chuong trinh wu dii ap dung cho tit ca cac san pham, dich vu duoc ding ban trén
san thuong mai dién t& Shopee Food (loai trir dich vy Shopee Express Instant -
khong thudc dich vu kinh doanh cua ShopeeFood). Chuong trinh khong duoc ap
dung dong thoi voi chuong trinh/ma giam gia wu dai khac cua Shopee Food (ngoai
trir Shopee xu).

- Uu dai ap dung cho ca thé chinh va/hoac thé phu cua chu thé.

- Shopee Food s& khong cap lai ma wu dii trong trudng hop don hang bi hoan va/hoic

hay vi bat ca 1y do gi.



Céc wu dii khong duoc quy ddi ra tién mat hodc san pham va khéng duoc chuyén
nhuong cho nguoi khac.

Truong hop khach hang hoan tra san pham sau khi da thanh toan thanh cong thi
phan khuyén mai s& duoc tinh trén gié tri thanh toan thyuc té. Quy trinh nhan san
pham va thoi gian hoan tién cho khach hang cin cir theo quy dinh cua Shopee Food.
Mot s6 Quy dinh khéc ctia chuong trinh s& duoc bd sung theo Quy dinh chung hién
hanh cua Shopee Food.

Khéch hang phai thanh toan 100% gi4 tri don hang bang thé tin dung NCB.
Chuong trinh c6 thé két thuc truéc thoi han va dugc thdng béo téi KH qua
email/push/website cia NCB (Phuong thirc thong bao do NCB quy dinh ting thoi
k$).

7. Tréach nhiém va quyén han caa NCB

7.1

7.2

Trach nhiém caa NCB:

Trong thoi gian trién khai chuong trinh, NCB phdi hop véi ShopeeFood trién khai
uu dai cho khéach hang khi thanh toan thé tai ShopeeFood.

Giai quyét khiéu nai ctia Chu thé vé viéc nhan khuyén mai trong vong 14 (muoi
bdn) ngay l1am viée ké tir ngay khach hang thuc hién giao dich ma khdng nhan duoc
khuyén mai.

NCB duoc mién trach nhiém déi véi cac truong hop bat kha khang xay ra trong thoi
gian dién ra chuwong trinh nhu: chay nd, thién tai, i lut, dong dat, 16i xir Iy cua may
tinh...lam cho cac giao dich cua chu thé bi sai 1éch, khdng thuc hién dugc hoac
khéng truyén vé hé thdng ngan hang.

NCB s& khong dang tai lai chi tiét thong tin trén website ciia Ngan hang danh séch
cac khach hang di nhan duoc wu dai giam gia ngay khi mua hang tai Di tac lién
két trong chuong trinh.

Quyén ciaa NCB:

Thé 1é chuong trinh ndy c6 thé thay dbi tai timg thoi diém theo toan quyén quyét
dinh ctia NCB sau khi da thuc hién cac thi tuc can thiét theo quy dinh ctia phap luat
va s& dugc thdng béo trude bang cac phuong thirc truyén thong do NCB quy dinh

tung thoi ky.



NCB c6 quyén mién trach nhiém tra thuéng cho céc giao dich chi tiéu cta khéch
hang ké tir thoi diém két thic chuwong trinh do hét ngan sach.

Trong trudng hop can thiét, NCB ¢ quyén yéu cau cung cip hda don giao dich (bao
g6m héa don mua hang va hoa don thanh toan thé) va cac chimng tir khac dé chung
minh cac giao dich chi tiéu cua khach hang la giao dich hop 1¢€.

Néu duogc su dong ¥ cua Khach hang, NCB ¢6 quyén sir dung tén va hinh anh cua
Khéch hang nhim muc dich quang c4o va théng bao rong rai véi cong chiing ma

khéng phai chi tra bat ky chi phi nao.

7. Tréch nhiém va quyén han caa khéach hang

8.1

8.2

Trach nhiém caa khach hang:

Khéch hang ¢ trach nhiém cung cap hda don, chting tir giao dich va cac bang chimng
lién quan muodn nhat 05 (ndm) ngay ké tir ngay phét sinh khiéu nai dé chirng minh
quyén loi ctia khach hang. Khach hang sé hét quyén khiéu nai néu hét thoi han trén
hoac khach hang khéng cung cap duoc cac bang chimng chimg minh quyén loi cua
khéch hang.

Khach hang c6 trach nhiém hoan tra lai toan bo s tién NCB di tra thuong cho
Khéch hang trong truong hop NCB ¢0 can cir chirng minh giao dich duoc tra thuong
la giao dich khong hop 1€ theo quy dinh ctia Chuong trinh.

Quyén ciia khéach hang:

Chu thé chinh & ngudi dung ra thyc hién cac giao dich khiéu nai véi Ngan hang.
Khéach hang c¢6 quyén khiéu nai vé viéc nhan khuyén mai trong vong 3 (ba) ngay
lam viéc ké tir ngay phat sinh sy kién khiéu nai

Bang viéc tham gia chuong trinh ndy, khach hang thira nhan da biét va chip nhan
tat ca cac diéu kién, diéu khoan cua thé 1& chuwong trinh ndy; cac diéu chinh (néu
c0); tat ca cac diéu khoan trong Diéu kién va diéu khoan sir dung thé NCB.

Moi thic mic lién quan dén Chuong trinh khuyén mai, KH lién hé qua Hotline 1800
6166.



