THE LE CHUONG TRINH UU PAI TAI VIETTEL STORE
DANH CHO CHU THE TIN DUNG NCB KHI THANH TOAN QUA MAY POS PAYOO

1. Tén chwong trinh khuyén mai: Chuong trinh vu dii tai Viettel Store danh cho chu thé tin
dung NCB khi thanh toan qua may POS Payoo.

2. Thoi gian ap dung:

Tir 20/08/2026 dén 17/11/2026 hodc dén khi hét ngan sach, tuy diéu kién nao dén trude, tiy

diéu kién nao dén trudc.
3. Poi twong ap dung:
* Khéch hang céd nhén 1a chu thé tin dung NCB con hi¢u lyc.
. Ap dung cho cac BIN: 410742, 410747, 410768, 45442918
4. Noi dung wu dai:
* Giam 500.000 VND cho giao dich tir 2.5 tricu VND
5. Cach huwéng wu dai:

/1] Khi thanh toan don hang, quy khach bao véi thu ngan thanh toan bang Thé Tin Dung
NCB dé huong wu dii.

/2] Thu ngan s& SU DUNG Thé Tin Dung NCB cua quy khach trén thiét bi thanh toan
Payoo POS dé kiém tra va 4p dung vu dai. Quy khach kiém tra lai gia tri don hang sau
giam gia.

/3] Quy Khéach/thu ngan tién hanh SU DUNG Thé Tin Dung NCB trén thiét bi Payoo POS

dé thanh toan va hoan tat quy trinh thanh toan hudng uu di.

Lueu ¥: Quy khdch can sir dung ciing 1 Thé Tin Dung NCB trong sudt qud trinh thanh todn
dé dwoc hwong wu dai hop [é.

5. Piéu kién ap dung:
«  MBbi chu thé duoc hudng toi da 02 uu dai/thang.

« Uu dai ap dung cho khach hang thanh toan bang thé tin dung NCB c6 BIN hop 1¢ tai cac
may POS (may quet thé) ctia Payoo (c6 hién thi logo Payoo trén thiét bj).



6. Quy dinh chung:

Thé phai con hiéu luc, khong bi khoa tai thoi diém giao dich.

Khach hang c6 trach nhiém kiém tra va x4c nhéan chinh xé4c sb tién thanh toan truée khi
thuc hién giao dich béng thé. NCB khong chiu trach nhiém hoan tién sau khi KH da

thanh toan hodc xir 1y cac khiéu nai phat sinh trong céc trudng hop sau:
o Giao dich dugc thyc hién trén may POS khong thudc hé théng Payoo.

o Khach hang khong kiém tra, x4c nhén s tién thanh toan véi don vi chap nhan thé
trude khi thyc hién giao dich.

Giao dich bi huy/hoan s€ khong dugc tinh 1a giao dich hop 1¢ hudng wu dai.

U dii chi ap dung khi thanh toan bang thé tin dung vat Iy trén Payoo Pos tai cira hang,
KHONG AP DUNG UU DAI CHO THE AO TREN CAC UNG DUNG THANH
TOAN (nhu SamSung Pay, Google Wallet, Apple Pay, Garmin Pay v.v...)

NCB khéng chiu trach nhiém dbi vi chat lugng hang hoa, dich vu ctia cac dbi tac va

bén thir ba tham gia chuong trinh, bao gdm nhung khong gidi han ¢ Viettel Store.

NCB co quyén tir chdi wu dai néu phat hién dau hiéu gian 1an hoac vi pham diéu kién

chuong trinh.

Trong moi trudng hop tranh chap, quyét dinh ciia NCB 14 quyét dinh cudi cing.

8. Trach nhiém & quyén loi:

NCB:

Phoi hop v6i Payoo/ Viettel Store trién khai chuong trinh.
Giai quyét khiéu nai trong vong 14 ngay 1am viéc ké tir ngdy phat sinh giao dich.

C6 quyén diéu chinh chuong trinh theo quy dinh va théng bao trude theo hinh thirc phu
hop.

Khach hang:

Cung cap chimng tir khi ¢6 khiéu nai trong vong 05 ngay lam viéc.

DPdng ¥ cho NCB str dung hinh anh/théng tin (néu c6) cho muc dich truyén thong.



9. Lién hé hd trg: Hotline Payoo 1900 54 54 78



